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UNF EMERGENCY CONTACTS 

IMPORTANT!  It is critical that at each locale of your Study Abroad program you learn 
immediately upon arrival the local telephone system.  Especially you must know how to 
connect with the following EMERGENCY CONTACTS – a procedure that may vary 
from location to location.  REMEMBER to dial the U.S. country code and any other 
international access code required BEFORE the numbers listed. 

University Police Department 
University of North Florida 
Department of Police and Public Safety 
UNF Drive (Building 41)  
Jacksonville, FL  32224-2674 

TEL:  904-620-2800  
FAX: 904-620-2806 
(24 HOURS, 7 DAYS A WEEK) 

In an emergency the UNF-PD will accept a collect call.  You must identify yourself as a 
UNF student on a Study Abroad program in ‘give country.’  

NON-EMERGENCY CONTACTS 
(8:00 a.m. – 5:00 p.m. EST/EDT, Monday – Friday) 

INTERNATIONAL CENTER 
1 UNF Drive 

Bldg. 58E/Rm. 2300 
Jacksonville, FL   32224 

Telephone: 904-620-2657 
Fax: 904-620-3925 

Ruth Lopez 
Director 

rlopez@unf.edu 

Susan Russo 
Study Abroad  
Coordinator 

susan.russo@unf.edu 

Amanda Eggers 
Study Abroad  
Coordinator 

a.eggers@unf.edu

mailto:rlopez@unf.edu
mailto:susan.russo@unf.edu
mailto:a.eggers@unf.edu


Travel Website for Students Abroad: 

http://www.studentsabroad.state.gov/ 

http://www.studentsabroad.state.gov/


Embassy Registration Webpage (STEP) 

http://step.state.gov/step/ 

Stay in Touch  (Registration with Embassies)

Enroll Your Trip. If you’re planning to travel abroad, enroll your trip with the Department of State. 
No, Big Brother is not trying to keep tabs on you. The Smart Traveller Enrollment Program 
(STEP) makes it possible to contact you if necessary. Whether there’s a family emergency in the 
United States, or a crisis in the country you’re visiting, enrollment assists the Embassy or Consulate 
in reaching you. STEP is free and can be done online. 

Worried about confidentiality? Well, put your mind at ease. In accordance with the Privacy Act, the 
Department of State may not release information about those registered without their express 
written authorization. 

If your family needs to reach you because of an emergency, they can pass a message to you through 
the Office of Overseas Citizens Services (OCS). OCS will contact the U.S. Embassy or Consulate in 
the country where you are traveling to pass the message to you. 

Toll free in the U.S. or Canada 1-888-407-4747 
Outside the United States and Canada 1-202-501-4444 

Leave a copy of your trip itinerary with family or friends at home. Having a copy of an itinerary and 
other documentation will save them valuable time if they need to contact you in an emergency. 
Better safe than sorry. 

• Make two copies of your passport (just the identification page), your airline tickets, driver’s
license and the credit cards you plan to take. Leave one copy of each with family or friends
at home, and pack the other copies separately from the originals.

• Leave a copy of the serial numbers of your travelers’ checks with a friend or relative at
home. Carry your copy with you in separately from the actual checks. As you cash the
checks, cross the numbers off the list.

http://step.state.gov/step/
https://travelregistration.state.gov/


EMBASSIES 
In over 260 countries around the world, there are U.S. Embassies and Consulates with consular 
officers available to provide assistance to American citizens abroad.  If you need help in case of 
an emergency, you should consider the embassy your first point of contact. Find the U.S. 
Embassy in the country you are visiting.  Learn where it is located and its contact information.   

Knowing how to get in touch with the U.S. Embassy should be a no-brainer!  Don’t waste time 
during an emergency searching for the nearest Embassy! 
Why not have the information in your backpack or pocket?  Visit the “To Go” section of our site 
for a wallet card....jot down the number and……go from here. 

THEIR ROLE 

Their Role 

Not sure what an Embassy really is?  Well, it’s not just another building full of bureaucrats.  In 
many ways, the U.S. Embassy is your 911 when overseas.  Whether you’ve lost your passport, 
need to evacuate the country, or someone back in the U.S. needs to get in touch with you, the 
U.S. Embassy is your point of contact for assistance in many different situations.  During a 
natural disaster, political upheaval, or other emergency, consular officers assist American 
citizens with transportation, evacuation, and in keeping them safe.  This is just one of the many 
reasons that we encourage you to register your trip before you depart.   
Registration is free, confidential, and can be done online. 

Emergency Services   
If you’re in serious legal, medical, or financial trouble, the U.S. Embassy offers a variety of 
services.   

Health emergencies  
Obtaining medical treatment and hospital care abroad can be expensive, and medical evacuation 
to the U.S. can cost more than $50,000.  Note that U.S. medical insurance is generally not 
accepted outside the United States, nor do the Social Security Medicare and Medicaid programs 
provide coverage for hospital or medical costs outside the United States.  
If an American citizen becomes seriously ill or injured abroad, a U. S. consular officer can assist 
in locating medical services and informing family or friends. If necessary, a consular officer can 
also assist in the transfer of funds from the United States.  However, payment of hospital fees 
and all expenses are the responsibility of the traveler.   
If your insurance policy does not cover you abroad, it is a good idea to consider purchasing a 
short-term policy that does.  
There are health insurance policies designed specifically to cover travel.  Many travel agents and 
private companies offer insurance plans that will cover health care expenses incurred overseas 
including emergency services such as medical evacuations.  The names of some of the 
companies offering short-term health and emergency assistance policies are listed in the Medical 
Information for American Abroad. 

Find a hospital or doctor abroad. 
http://studentsabroad.state.gov/html-site/Embassies.html#Role 

http://www.usembassy.gov/
http://www.usembassy.gov/
https://travelregistration.state.gov/
http://travel.state.gov/travel/tips/brochures/brochures_1215.html
http://travel.state.gov/travel/tips/brochures/brochures_1215.html
http://travel.state.gov/travel/tips/emergencies/emergencies_1195.html


Arrests  
DISCLAIMER: SINCE CONDITIONS VARY FROM COUNTRY TO COUNTRY, THE PRECISE 
NATURE OF SERVICES MAY VARY LIKEWISE, DEPENDING ON INDIVIDUAL 
CIRCUMSTANCES IN A PARTICULAR CASE. 
While in a foreign country, a U.S. citizen is subject to that country’s laws and regulations, which 
sometimes differ significantly from those in the United States and may not afford the protections 
available to the individual under U.S. law. As our Country Specific Information explains, 
penalties for breaking the law can be more severe than in the United States for similar offenses. 
Persons violating the law, even unknowingly, may be expelled, fined, arrested, or imprisoned. 
Penalties for possession, use, or trafficking in illegal drugs are strict, and convicted offenders can 
expect jail sentences and fines. If arrested abroad, a citizen must go through the foreign legal 
process for being charged or indicted, prosecuted, possibly convicted and sentenced, and for any 
appeals process. Within this framework, U.S. consular officers provide a wide variety of services 
to U.S. citizens arrested abroad and their families. 
Click here for more information on arrests overseas.  

Deaths  
When an American dies abroad, the Bureau of Consular Affairs must locate and inform the next-
of-kin. Sometimes discovering the next-of-kin is difficult. If the American’s name is known, the 
Bureau’s Office of Passport Services will search for his or her passport application. 
The Bureau of Consular Affairs provides guidance to grieving family members on how to make 
arrangements for local burial or return of the remains to the U.S. The disposition of remains is 
affected by local laws, customs, and facilities, which are often vastly different from those in the 
U.S. The Bureau of Consular Affairs relays the family’s instructions and necessary private funds 
to cover the costs involved to the embassy or consulate. The Department of State has no funds to 
assist in the return of remains or ashes of American citizens who die abroad. Upon completion of 
all formalities, the consular officer abroad prepares an official Foreign Service Report of Death, 
based upon the local death certificate, and sends it to the next-of-kin or legal representative for 
use in U.S. courts to settle estate matters. 
Click here for more information about how consular officers can help if there is a death overseas. 

Missing Persons  
As concerned relatives call in, consular officers use the information provided by the family or 
friends of a missing person to locate the individual. We check with local authorities in the 
foreign country for any report of a U.S. citizen hospitalized, arrested, or otherwise unable to 
communicate with those looking for them. Depending on the circumstances, consular officers 
may personally search hotels, airports, hospitals, or even prisons.  
Privacy Act - The provisions of the Privacy Act are designed to protect the privacy and rights of 
Americans, but occasionally they complicate our efforts to assist citizens abroad. As a rule, 
consular officers may not reveal information regarding an individual Americans location, 
welfare, intentions, or problems to anyone, including family members and Congressional 
representatives, without the expressed consent of that individual. Although sympathetic to the 
distress this can cause concerned families, consular officers must comply with the provisions of 
the Privacy Act.  

http://studentsabroad.state.gov/html-site/Embassies.html#Role 

http://travel.state.gov/travel/tips/emergencies/emergencies_1199.html
http://www.travel.state.gov/travel/tips/emergencies/emergencies_3878.html


Non-emergency Services  
The U.S. Embassy can help with the following: 

• Absentee voting
• Selective Service registration
• Transfer of Social Security/Government benefits
• Acquisition and Loss of U.S. Citizenship
• Providing U.S. tax forms
• Notarizing documents
• Providing information on obtaining foreign public documents

Contact the Office of Overseas Citizen Services for answers related to questions concerning: 

• Death of an American citizen abroad
• Arrest/detention of an American citizen abroad
• Robbery of an American citizen abroad
• American citizens missing abroad
• Crisis abroad involving American citizens
• After-hours number for an emergency involving an American citizen abroad

You can reach Overseas Citizen Services            
From 8:00 a.m. to 8:00 p.m., Eastern Standard Time, Monday through Friday (except U.S. 
Federal holidays). 
Outside the United States and Canada   1-202-501-4444 
Toll free in the U.S. or Canada              1-888-407-4747 

Services Not Offered  
Since there’s such a large number of travelers and a limited number of consular officers, they do 
not provide tourist or commercial services.  The following is a list of services NOT provided by 
the U.S. Embassy.   

• Tourism services
• Commercial Services/Banking Services
• Search for missing luggage
• Settling of commercial disputes for U.S. citizens
• Interpreter services
• Lawyer advice and services

http://studentsabroad.state.gov/html-site/Embassies.html#Role 



Lost or Stolen Passports Abroad 

Frequently Asked Questions 

What Should a U.S. Citizen Do if his/her Passport is Lost or Stolen Abroad? 
You will have to replace the passport before returning to the United States. Contact 
the nearest U.S. embassy or consulate for assistance. Contact information for U.S. 
embassies and consulates is also available in our Country Specific Information pages. 
Ask to speak to the Consular Section to report your passport lost or stolen. If you 
have been the victim of a serious crime, be sure to tell a consular officer about it as 
soon as possible so we can provide appropriate assistance. If you are scheduled to 
leave the foreign country shortly, please provide our consular staff with the details of 
your travel. We will make every effort to assist you quickly. You will also be directed 
to where you can obtain a photo for your replacement passport. In most cases, you 
will need to get a passport photo prior to your arrival at the consular section. 

If you are notified by a relative or friend traveling abroad that his/her U.S. passport 
has been lost/stolen, you may wish to contact the Office of Overseas Citizens 
Services, U.S. Department of State in Washington, D.C, at 1-888-407-4747. That 
office will be able to help you put your friend or loved one in touch with the closest 
U.S. embassy or consulate. Your relative/friend must apply in person for a new 
passport at the U.S. embassy or consulate. 

What Do I Need to Replace my Passport Overseas?  
The following list identifies a number of documents/items you should take with you 
to the embassy/consulate. Even if you are unable to present all of the documents, 
the consular staff will do their best to assist you to replace your passport quickly. 
Please provide: 

• A Passport Photo (one photo is required; get it in advance to speed the
process of replacing your passport)

• Identification (driver's license, expired passport etc.)
• Evidence of U.S. citizenship (birth certificate, photocopy of your missing

passport)
• Travel Itinerary (airline/train tickets)
• Police Report, if available
• DS-11 Application for Passport (may be completed at time of application)
• DS-64 Statement Regarding a Lost or Stolen Passport (may be completed at

time of application)

Statement Regarding a Lost or Stolen Passport: 

When you report the loss or theft of your passport, you must complete a statement 
describing the circumstances under which it was lost or stolen. You can use the U.S. 
Department of State form DS-64 for this purpose, or simply execute a sworn 
statement before the consular officer describing what happened. 

http://www.usembassy.gov/
http://travel.state.gov/content/passports/english/country.html
http://travel.state.gov/content/passports/english/emergencies/victims.html
http://travel.state.gov/content/passports/english/passports/photos/photos.html
http://www.state.gov/documents/organization/212239.pdf
http://www.state.gov/documents/organization/212245.pdf
http://www.state.gov/documents/organization/212245.pdf
http://www.state.gov/documents/organization/212245.pdf


Police Report: 

A police report is not mandatory but can help confirm the circumstances of the loss 
or theft. Don’t spend time obtaining a police report if doing so will cause you to miss 
a flight or delay your travel unreasonably. 

How Long is a Replacement Passport Valid?  
Replacement passports are normally valid for a full ten years for adults or five years 
for minors. However, if you have urgent travel plans, we can issue a limited-validity, 
emergency passport that can be produced more quickly to allow you to return to the 
U.S. or continue on your trip. Once you return home, you can turn in your 
emergency passport and receive a full-validity passport. 

Other complicating factors, such as multiple lost/stolen passports or borrowing 
money from the State Department to fund your trip home, may cause you to receive 
a limited passport. If you received a limited passport because of multiple lost/stolen 
passports or an outstanding loan, you will need to resolve those issues with the 
State Department before you can be issued a new passport. 

Are Fees Charged to Replace Lost/Stolen Passports Abroad?  
The normal passport fees are collected from applicants for replacement passports. 
Applicants unable to pay the fee will be asked to provide names of persons they feel 
would be able to assist them financially if there is sufficient time. See our 
information about Financial Assistance to U.S. citizens abroad and Sending Money 
Overseas to U.S. Citizen in an Emergency. 

However, if: 

• the applicant is the victim of a serious crime; or
• the applicant is a victim of a disaster

and the applicant does not have and cannot reasonably be expected to obtain money 
to pay the fees before continuing travel, the passport fee may be waived and a 
limited-validity passport will be issued. When the person applies for a full-validity 
passport upon their return to the United States, the regular passport fee will be 
charged for the replacement passport.  

Can the U.S. Embassy Issue a Replacement Passport on a Weekend or Holiday? 
Most U.S. embassies and consulates cannot issue passports on weekends or holidays 
when the embassy/consulate is closed. All U.S. embassies and consulates have after-
hours duty officers available to assist with life or death emergencies of U.S. citizens 
abroad. Contact the nearest U.S. embassy or consulate after-hours duty officer for 
assistance if you have an emergency need to travel or have been the victim of a 
serious crime. 

Duty officers must focus primary attention on life or death emergencies. In most 
cases, except for serious emergencies, a replacement passport will not be issued 
until the next business day. 

http://travel.state.gov/content/passports/english/emergencies/financial-assistance.html
http://travel.state.gov/content/passports/english/abroad/legal-matters/benefits/sending-money.html
http://travel.state.gov/content/passports/english/abroad/legal-matters/benefits/sending-money.html
http://www.usembassy.gov/














Other Tips Regarding Securing Your Valuables:

1. Clean out your wallet before you go!  Don’t bring anything
you might not need.  This includes extra credit cards, social
security cards, car insurance information, important
documents, password/pin information etc.

2. Don’t bring any jewelry, expensive electronics, flashy
accessories that you deem irreplaceable or might make you
more of a target.

3. Don’t carry large amounts of cash.
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PASSPORT VALIDITY:
Must be valid for at least three months
 beyond your planned date of
 departure from the Schengen area.

BLANK PASSPORT PAGES:
One page required for entry stamp

TOURIST VISA REQUIRED:
Not required for stays less than 90
 days in Spain.  Not required for stays
 less than three months in Andorra.

VACCINATIONS:
None

CURRENCY RESTRICTIONS
 FOR ENTRY:
None

CURRENCY RESTRICTIONS
 FOR EXIT:
None

Collapse All

travel.state.gov > Passports & International Travel > Country Information > Spain
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Spain
Official Name: Kingdom of Spain
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Embassy Messages

More

 

Quick Facts

U.S. Embassy Madrid
Calle Serrano, 75
 28006 Madrid
 Spain
Telephone: +(34) (91) 587-2200
Emergency After-Hours Telephone: +(34) (91) 587-2200. Ask to
 speak to the duty officer if you need emergency assistance outside
 business hours.
Fax: +(34) (91) 587-2303

askacs@state.gov

Routine and emergency services for U.S. citizens are provided by the

travel.state.gov U.S. Passports &
 International Travel Students Abroad U.S. Visa Intercountry Adoption International Parental

 Child Abduction | Contact Us Find U.S. Embassies
 & Consulates

Embassies and Consulates

Assistance for U.S. Citizens

U.S. Embassy Madrid
Calle Serrano, 75
 28006 Madrid
 Spain

Telephone
+(34) (91) 587-2200

Emergency After-Hours
 Telephone
+(34) (91) 587-2200

Fax
+(34) (91) 587-2303

Email 
askacs@state.gov

U.S. Embassy Madrid

VIEW MORE LOCATIONS

 
click to enlarge
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 American Citizens Services section of the Consular Section at the
 U.S. Embassy. Appointments are required for routine consular
 services. Additional information is available through the U.S. Citizen
 Services page on the Embassy’s website. To make an appointment,
 please visit the U.S. Embassy's online appointment system for U.S.
 Citizen Services.

CONSULATES
U.S. Consulate General Barcelona
 Paseo Reina Elisenda de Montcada, 23-25
 08034 Barcelona, Spain
Telephone: +(34) (93) 280-2227
Emergency After-Hours Telephone: +(34) (91) 587-2200. Ask to
 speak to the duty officer if you need emergency assistance outside
 business hours.
Fax: +(34) (93) 280-6175

BarcelonaACS@state.gov

The U.S. Consulate General in Barcelona provides many services for
 U.S. citizens, including emergency passport services. The American
 Citizens Services section’s assistance also includes, but is not
 limited to, routine passport services, notary services, and Consular
 Reports of Births Abroad. The Consulate General also assists in
 emergencies, including deaths, arrests and crisis situations. You
 need to make an online appointment for routine consular services.
 For assistance regarding Andorra, please contact the U.S. Consulate
 General in Barcelona.

U.S. CONSULAR AGENCIES
U.S. Consular Agencies

There are five consular agencies in Spain, which provide limited
 services to U.S. citizens. Passport applications may be submitted at
 the agencies. However, the agencies are not authorized to issue
 passports and will forward the applications for processing. Anyone
 requesting service at one of the consular agencies should call ahead
 to verify that the service requested will be available on the day you
 expect to visit the agency. The agencies’ contact information is
 below. Please note that the emergency after-hours telephone
 number for all of Spain is: (34) 91 587 2200.  Ask to speak to
 the duty officer if you call this number for emergency assistance
 outside business hours.

U.S. Consular Agency - Fuengirola (Málaga) 
 Avenida Juan Gómez "Juanito", 8
 Edificio Lucía 1º-C
 29640 Fuengirola (Málaga), Spain
Telephone: +(34) (95) 247-4891
Fax: +(34) (95) 246-5189

Hours: 10:00 a.m. to 2:00 p.m.

malagaconsagency@state.gov

U.S. Consular Agency - Las Palmas 
 Edificio Arca

Enroll in STEP
Enrolling in this free
 service will allow us to
 better assist you in case
 of an emergency while
 you are abroad.

ENROLL

mailto:BarcelonaACS@state.gov
mailto:malagaconsagency@state.gov
http://madrid.usembassy.gov/citizen-services.html
http://madrid.usembassy.gov/citizen-services.html
https://evisaforms.state.gov/acs/default.asp?postcode=MDD&appcode=1
http://barcelona.usconsulate.gov/
mailto:BarcelonaACS@state.gov
http://barcelona.usconsulate.gov/citizen-services/appointments.html
http://madrid.usembassy.gov/citizen-services/offices/malaga.html
mailto:malagaconsagency@state.gov
http://madrid.usembassy.gov/citizen-services/offices/las-palmas.html
https://step.state.gov/step/
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 Calle Los Martinez de Escobar 3, Oficina 7
 35007 Las Palmas, Gran Canaria, Spain

Telephone: +(34) (92) 827-1259
Fax: +(34) (92) 822-5863

Hours: 10:00 a.m. to 1:00 p.m.

canariasconsagency@state.gov

U.S. Consular Agency - Palma de Mallorca 
 Edificio Reina Constanza
 Porto Pi, 8, 9-D
 07015 Palma, Islas Baleares, Spain

Telephone: +(34) (97) 140-3707 or (34) (97) 140-3905
Fax: +(34) (97) 140-3971

Hours: 10:30 a.m. to 1:30 p.m.

pmagency@state.gov

U.S. Consular Agency - Seville 
 Plaza Nueva 8-8 duplicado
 2nd Floor, Office E-2 No.4
 41101 Sevilla, Spain
Telephone: +(34) (95) 421-8751
Fax: +(34) (95) 422-0791

Hours: 10:00 a.m. to 1:00 p.m.

sevillaconsagency@state.gov

U.S. Consular Agency - Valencia

 Doctor Romagosa 1, 2-J

 46002, Valencia, Spain
Telephone: +(34) (96) 351-6973
Fax: +(34) (96) 352-9565

Hours: 10:00 a.m. to 2:00 p.m.

valenciaconsagency@state.gov

Spain and Andorra are both advanced, stable democracies with
 modern economies. Spain is a member of the North Atlantic Treaty
 Organization (NATO) and the European Union. Read the Department
 of State’s Fact Sheets on Spain and Andorra for additional
 information on U.S.- Spain relations.

Spain is a party to the Schengen Agreement. This means U.S.
 citizens may enter Spain for up to 90 days in a six-month period for

Destination Description

Entry, Exit & Visa Requirements

mailto:canariasconsagency@state.gov
mailto:pmagency@state.gov
mailto:sevillaconsagency@state.gov
mailto:valenciaconsagency@state.gov
mailto:canariasconsagency@state.gov
http://madrid.usembassy.gov/citizen-services/offices/mallorca.html
mailto:pmagency@state.gov
http://madrid.usembassy.gov/citizen-services/offices/seville.html
mailto:sevillaconsagency@state.gov
http://madrid.usembassy.gov/citizen-services/offices/valencia.html
mailto:valenciaconsagency@state.gov
http://www.state.gov/r/pa/ei/bgn/2878.htm
http://www.state.gov/r/pa/ei/bgn/3164.htm
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 tourist or business purposes without a visa. Your passport should be
 valid for at least three months beyond the date of your departure.
 For additional details about traveling to and within Schengen
 countries, please see our Schengen Fact Sheet. For details
 regarding what is required for an official letter of invitation please
 visit the website of the Spanish Embassy in the United States.

Spanish Immigration strictly enforces national immigration laws and
 regulations. You may be expected to present documentation related
 to the purpose of your trip, your return flight, hotel reservations or
 the letter of invitation, and proof that you have sufficient funds for
 your stay, to the Spanish Immigration officer upon your entry into
 Spain. In recent years, an increased number of U.S. citizens have
 been refused entry because they failed to comply with and/or
 satisfy Spanish immigration laws, including because they
 overstayed on previous visits to Spain or other Schengen countries.

The Spanish government scrutinizes visitors who overstay their visas
 or their visa-free entry per the Schengen Agreement. Immediate
 deportation after spending a number of days in detention is not
 uncommon. You should leave Spain promptly at the end of the 90-
day visa-free travel period, or at the end of the time stated on your
 visa.

U.S. citizens who wish to stay in Spain for longer than 90 days, or
 who wish to apply for residency in Spain, will also need to supply
 local authorities with an official criminal records check from their
 state of residence or from the Federal Bureau of Investigation’s
 Criminal Justice Information Services office (CJIS) . Both types of
 documents carry the apostille from the state authority for state
 criminal records and by the Department of State for the FBI
 records.

Neither the Embassy nor the Consulate General takes fingerprints for
 the purpose of criminal records checks; rather, U.S. citizens can
 obtain a letter from the Embassy or Consulate General asking local
 police to take their fingerprints. To obtain the letter from the
 Embassy, individuals need to make an appointment for notarial
 services. To obtain the letter from the U.S. Consulate General in
 Barcelona, individuals should make an appointment for notarial
 services with this link.

In an effort to prevent international child abduction, many
 governments have initiated procedures at entry/exit points. These
 often include requiring documentary evidence of relationship and
 permission for the child's travel from the parent(s) or legal guardian
 not present. Having such documentation on hand, even if not
 required, may facilitate entry/departure.

Visit the Ministry of Foreign Affairs  or the Embassy of Spain
 website  for the most current visa information. For more
 information concerning entry requirements for Spain, travelers
 should contact the Embassy of Spain at 2375 Pennsylvania Avenue
 NW, Washington, DC 20037, telephone (202) 452-0100 or (202)
 728-2340, or the nearest Spanish Consulate in Boston, Chicago,

http://travel.state.gov/content/passports/en/go/schengen-fact-sheet.html
http://www.fbi.gov/about-us/cjis/background-checks
http://www.fbi.gov/about-us/cjis/background-checks
http://www.state.gov/m/a/auth/
http://madrid.usembassy.gov/citizen-services.html
http://barcelona.usconsulate.gov/citizen-services/appointments.html
http://barcelona.usconsulate.gov/citizen-services/appointments.html
http://www.exteriores.gob.es/PORTAL/EN/SERVICIOSALCIUDADANO/INFORMACIONPARAEXTRANJEROS/Paginas/Inicio.aspx
http://www.spainemb.org/
http://www.spainemb.org/
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 Houston, Los Angeles, Miami, New Orleans, New York, San
 Francisco, or San Juan. Additional information can be found from
 the Tourist Office of Spain  which has offices in several U.S.
 cities .

Andorra: Andorra does not have an airport; therefore, all visitors to
 Andorra must enter via a land border with either Spain or France.
 There are no visa requirements for entry into Andorra for stays of
 up to three months; however, the relevant regulations for France or
 Spain should be followed, depending on which country is transited
 to reach Andorra. Andorra is not part of the Schengen area. People
 entering Europe on a Schengen visa should therefore make sure
 that their visa entitles them to repeated visits to prevent them from
 being refused entry to Spain or France following a stay in Andorra.

 For more information on entry requirements to Andorra, travelers
 should contact the Embassy of the Principality of Andorra to the
 United States of America, , 2 U.N. Plaza, 25th floor, New York, NY
 10018, telephone (212) 750-8064, email Andorra@un.int.

Information about dual nationality or the prevention of international
 child abduction can be found on our website. For further information
 about customs regulations, please read our Customs Information
 page.

HIV/AIDS RESTRICTIONS: The U.S. Department of State is
 unaware of any HIV/AIDS entry restrictions for visitors to or foreign
 residents of Spain and Andorra.

Spain and Andorra share with the rest of the world an increased
 threat of international terrorist incidents. Like other countries in the
 Schengen area, Spain's open borders with its Western European
 neighbors allow the possibility of terrorist groups entering and
 exiting the country with anonymity. Spain’s proximity to North
 Africa makes it vulnerable to attack from al-Qa’ida terrorists in the
 Maghreb region. We remind U.S. citizens to remain vigilant with
 regard to their personal security and to exercise caution at all times.

In 2011, the Basque Fatherland and Liberty (ETA) terrorist
 organization publicly announced a “definitive cessation of armed
 activity” and there have been no attacks attributed to ETA since.
 While recent arrests have seriously weakened the organization, and
 despite the announcement, ETA has not disarmed or disbanded. ETA
 has historically avoided targeting foreigners, instead directing their
 attacks against the police, military, local politicians, and Spanish
 government targets as well as towards disrupting transportation
 and daily life. However, foreigners have been killed or injured
 collaterally in ETA attacks, and the risk of being in the wrong place
 at the wrong time in event of an ETA action is a concern for foreign
 visitors and tourists. U.S. citizen tourists traveling to Spain should
 remain vigilant, exercise caution, monitor local developments, and
 avoid demonstrations and other potentially violent situations.
 Though extortion threats have recently ceased in the Basque region,

Safety and Security
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 bombs have been used as part of criminal extortion of businesses in
 the past.

Prior police approval is required for all public demonstrations in
 Spain, and police are present to ensure adequate security for
 participants and passers-by. Nonetheless, spontaneous
 demonstrations do take place in Spain from time to time in
 response to world events or local developments. Even
 demonstrations that are meant to be peaceful can become
 unpredictable and even violent; you should avoid them if at all
 possible. Be alert and aware of your surroundings, and pay
 attention to what the local news media have to say. In general,
 larger public demonstrations are announced on the Demonstrations
 page on the U.S. Embassy Madrid.

To stay connected:

Enroll in the Smart Traveler Enrollment Program so we can
 keep you up to date with important safety and security
 announcements.
Follow the Bureau of Consular Affairs on Twitter  and
 Facebook .
Bookmark the Bureau of Consular Affairs website, which
 contains the current Travel Warnings and Travel Alerts as well
 as the Worldwide Caution.
Follow the U.S. Embassy in Spain on Twitter  and visit the
 Embassy’s website.
 In the event of an emergency, contact us at 1-888-407-4747
 toll-free within the United States and Canada, or via a regular
 toll line, 1-202-501-4444, from other countries.
Take some time before traveling to consider your personal
 security and checking for useful tips for traveling safely
 abroad.

CRIME: Andorra has a low rate of crime. While most of Spain has a
 moderate rate of crime and most of the estimated one million U.S.
 citizen tourists have trouble-free visits to Spain each year, street
 crimes against tourists occur in the principal tourist areas. Madrid
 and Barcelona, in particular, report incidents of pickpocketing,
 mugging, and occasional violent attacks, some of which require the
 victim to seek medical attention. Criminals tend to frequent tourist
 areas and major attractions such as museums, monuments,
 restaurants, outdoor cafes, Internet cafes, hotel lobbies, beach
 resorts, city buses, subways, trains, train stations, airports, and
 ATMs.

In Madrid, incidents have been reported in all major tourist areas,
 including the area near the Prado Museum, near Atocha train
 station, in Retiro Park, in areas of old Madrid including near the
 Royal Palace, and in Plaza Mayor. There have been a number of
 passport and bag thefts reported at Barajas Airport, local hotels, as
 well as in El Rastro (Madrid’s flea market) and in the Metro.

In Barcelona, the largest number of incidents reported also occurred

http://madrid.usembassy.gov/citizen-services/demonstration.html
https://step.state.gov/step/
http://twitter.com/travelgov
http://facebook.com/travelgov
http://travel.state.gov/
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 in major tourist areas--on Las Ramblas, El Prat Airport, Sants train
 station, inside Metro stations, in the Sagrada Familia area, in the
 Gothic Quarter, in Park Güell, in Plaza Reial, and along Barcelona’s
 beaches. There have been a number of thefts reported at the Port
 Olimpic Area and nearby beaches.

Travelers should remain alert to their personal security and exercise
 caution. We suggest that travelers carry limited cash, only one
 credit card, and a copy of their passport; leaving extra cash, extra
 credit cards, passports and personal documents in a safe location.

Be especially careful in crowds. Avoid placing passports, cash or
 other valuables in the outer pockets of backpacks or purses.
 Pickpockets often use the cover of a crowd to rob unsuspecting
 tourists and visitors. Do not leave belongings unattended in public
 areas. Do not put purses on the floor or on the backs of chairs at
 restaurants. Keep valuable belongings within sight and within easy
 reach at all times in public areas to reduce the risk of theft.

Thieves often work in teams of two or more people using tactics
 limited only by their own creativity and imagination. In many cases,
 one person distracts a victim while the accomplices perform the
 robbery. For example, someone might wave a map in your face and
 ask for directions, ”inadvertently” spill something on you, or help
 you clean up bird droppings thrown on you by a third unseen
 accomplice. While your attention is diverted, an accomplice makes
 off with your valuables. Thieves may drop coins or keys at your feet
 to distract you and try to take your belongings while you are trying
 to help. Physical assaults rarely happen. In the past, such attacks
 were initiated from behind, with the victim being grabbed around
 the neck and choked by one assailant while others rifle through or
 grab your belongings.

A group of assailants may surround the victim in a crowded popular
 tourist area or on public transportation, and only after the group
 has departed does the person discover he/she has been robbed.
 Purse snatchers may grab purses or wallets and run away, or
 immediately pass the stolen item to an accomplice. A passenger on
 a passing motorcycle sometimes robs pedestrians. There have been
 reports of thieves posing as plainclothes police officers, beckoning
 to pedestrians from cars and sometimes confronting them on the
 street asking for documents, or to inspect their cash for counterfeit
 bills, which they ultimately confiscate as “evidence.” The U.S.
 Embassy in Madrid has received reports of cars on limited access
 motorways being pulled over by supposed unmarked police cars.
 The Spanish police do not operate in this fashion. We encourage
 U.S. citizens to ask for a uniformed law enforcement officer if
 approached.

Theft from vehicles is also common. “Good Samaritan" scams are
 unfortunately popular, where a passing car or helpful stranger will
 attempt to divert the driver’s attention by indicating there is a flat
 tire or mechanical problem. When the driver stops to check the
 vehicle, the “Good Samaritan” will appear to help the driver and
 passengers while the accomplice steals from the unlocked car.
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 Drivers should be cautious about accepting help from anyone other
 than a uniformed Spanish police officer or Civil Guard. Items high in
 value like luggage, cameras, laptop computers, or briefcases are
 often stolen from cars. We recommend that travelers not leave
 baggage in plain view inside parked cars, and keep doors locked,
 windows rolled up, and valuables out of sight when driving.

While the incidence of sexual assault is statistically very low, attacks
 do occur. We recommend that U.S. citizens remain aware of their
 surroundings at all times, and travel with a companion if possible,
 especially at night. Spanish authorities warn of the availability of so-
called "date-rape" drugs and other drugs, including GHBH and liquid
 ecstasy. U.S. citizens should not lower their personal security
 awareness because they are on vacation. Be cautious in bars and
 clubs where alcohol is served. Never leave your drink unattended
 and never accept an open drink from a stranger. Incidents have
 been reported of people falling victim to serious crime after having
 drugs slipped into their drinks.

A number of U.S. citizens have been victims of various scams in
 Spain. One scheme involves a U.S. citizen receiving an email or
 telephone call requesting money to assist a relative or acquaintance
 who has allegedly been arrested, detained, robbed, or injured in
 Spain. Often, it starts with a call impersonating a grandchild
 supposedly arrested in Spain, asking the grandparents not to inform
 the parents. If you receive such an email, we recommend that you
 not send money. Other scams include lottery or advance-fee scams
 in which a person is lured to Spain to finalize a financial transaction.
 Often the victims are initially contacted via Internet or fax and
 informed they have won the Spanish Lottery (El Gordo), inherited
 money from a distant relative, or are needed to assist in a major
 financial transaction from one country to another. For more
 information, please see the Bureau of Consular Affairs’ web page on
 International Financial Scams.

VICTIMS OF CRIME: If you or someone you know becomes the
 victim of a crime abroad, you should contact the local police and the
 nearest U.S. embassy or consulate.  We can:

Replace a stolen passport.
Help you find appropriate medical care if you are the victim of
 violent crimes such as assault or rape.
Put you in contact with the appropriate police authorities, and
 if you want us to, contact family members or friends.
Help you understand the local criminal justice process and
 direct you to local attorneys that speak English, although it is
 important to remember that local authorities are responsible
 for investigating and prosecuting the crime.  

The local equivalent to the “911” emergency line in Europe, including
 in Spain and Andorra, is 112.

Please see our information on victims of crime, including possible
 victim compensation programs in the United States.

http://travel.state.gov/content/passports/english/emergencies/scams.html
http://travel.state.gov/content/passports/english/emergencies/victims.html


Spain

http://www.travel.state.gov/content/passports/en/country/spain.html[10/23/2015 9:12:43 AM]

CRIMINAL PENALTIES: While you are traveling in Spain and
 Andorra, you are subject to its laws. Foreign laws and legal systems
 can be vastly different from our own and criminal penalties will vary
 from country to country. In Spain, driving under the influence could
 land you immediately in jail. There are also some things that might
 be legal in the country you visit, but still illegal in the United States.
 You can be prosecuted under U.S. law if you buy pirated goods.
 Engaging in sexual conduct with children or using or disseminating
 child pornography in a foreign country is a crime prosecutable in the
 United States.  If you break local laws in Spain and Andorra, your
 U.S. passport or citizenship will not help you avoid arrest or
 prosecution. It is very important to know what’s legal and what’s
 not wherever you go. 

Persons violating the laws of Spain and Andorra, even unknowingly,
 may be expelled, arrested, or imprisoned. Penalties for possessing,
 using, or trafficking illegal drugs in Spain and Andorra are severe,
 and convicted offenders can expect long jail sentences and heavy
 fines. The cities of Madrid and Barcelona and the Balearic Islands
 regional government have banned the consumption of alcohol in the
 street, other than in registered street cafes and bars. Visitors to
 Madrid, Barcelona, Mallorca, Ibiza, and Menorca should be aware
 that failure to respect this law might result in the imposition of fines

Spain takes illegal immigration seriously and police may stop people
 to ask for identification and proof of legal status. We recommend
 that you carry a copy of your U.S. passport at all times.

While some countries will automatically notify the nearest U.S.
 embassy or consulate if a U.S. citizen is detained or arrested in a
 foreign country, that might not always be the case here. To ensure
 that the United States government is aware of your circumstances,
 request that the police and prison officials notify the nearest U.S.
 embassy or consulate as soon as you are arrested or detained
 overseas.

SPECIAL CIRCUMSTANCES:  

Employment Issues: U.S. citizens participating in the Ministry of
 Education’s Cultural Ambassador Program (Auxiliares de
 Conversación) should be aware of reports regarding delayed
 payment for services rendered. For more information please review
 the notice on the U.S. Embassy’s website.

WOMEN TRAVELER INFORMATION: If you are a woman traveling
 abroad, please review our travel tips on the Women Travelers page
 on Travel.State.gov.

LGBT ISSUES: There are no legal restrictions on same-sex sexual
 relations or the organization of LGBT events in Spain.  Spain
 welcomes LGBT travelers.  For more detailed information about
 LGBT rights in Spain  you may review the State Department’s

Local Laws & Special Circumstances

http://travel.state.gov/content/passports/english/emergencies/arrest/criminalpenalties.html
http://travel.state.gov/content/passports/english/emergencies/arrest/criminalpenalties.html
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 annual Country Reports on Human Rights Practices.  For further
 information on Lesbian, Gay, Bisexual and Transgender (LGBT)
 travel, please read our LGBT Travel Information page.

ACCESSIBILITY: While in Spain, individuals with disabilities may
 find accessibility and accommodation different from what they
 would find in the United States. Spain has laws that prohibit
 discrimination against persons with physical, sensory, intellectual,
 and mental disabilities in employment, education, access to health
 care, access to information technology and communication,
 including social media, and the provision of other state services. The
 law mandates access to buildings for persons with disabilities. While
 the government generally enforces these provisions, levels of
 assistance and accessibility differ between regions. Madrid,
 Barcelona, and many of the other major cities have made great
 strides in making public transportation, museums and other public
 buildings accessible to those with physical disabilities. Most buses
 have ramps to accommodate wheelchairs and many metro stations
 have elevators for the same purpose. Taxis that can accommodate
 wheelchairs are available, but must generally be called in advance.
 In historic areas and in some other areas, sidewalks can be narrow
 and have uneven surfaces. Tourists should take this into account
 when planning their visit.

Andorran law prohibits discrimination against persons with physical,
 sensory, intellectual, and mental disabilities in employment,
 education, access to health care, and the provision of other state
 services. These nondiscrimination laws help to protect travelers with
 disabilities. In practice, persons with disabilities have easy access to
 public buildings. The government continues to adapt infrastructure
 to the needs of disabled persons to ensure accessibility to public
 transportation, museums, commerce, restaurants, and other
 buildings in the country. 

Good medical care is available in both Spain and Andorra.
 Regulations regarding medications may vary from those in the
 United States. Spanish regulations do not permit the international
 shipment of medication, so please do not ship medication from the
 United States to Spain. U.S. citizens who plan a lengthy trip to
 Spain should bring their medication or obtain a prescription for that
 medication from a Spanish physician.

In many places, doctors and hospitals still expect payment in cash at
 the time services are rendered. Your regular U.S. health insurance
 may not cover doctor and hospital visits in other countries. If your
 policy doesn’t go with you when you travel, it’s a very good idea to
 take out another one for your trip. For more information, please see
 our medical insurance overseas page.

U.S. citizen tourists are not entitled to free medical care in Spain,
 including Spanish Social Security medical facilities.

You can find detailed information on vaccinations and other health

Health
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 precautions on the Centers for Disease Control and Prevention
 (CDC)  website .   For information about outbreaks of infectious
 diseases abroad, consult the World Health Organization (WHO)
 website , which contains additional health information for travelers,
 including detailed country-specific health information .

TRAFFIC SAFETY AND ROAD CONDITIONS: While in Spain and
 Andorra, you may encounter road conditions that differ significantly
 from those in the United States.

Traffic in Madrid and Barcelona is faster paced than in U.S. cities and
 can be unnerving because of unfamiliar signs or motorbikes weaving
 between traffic lanes. Drivers should always obey the traffic light
 located at their stop line, as there are separate traffic lights for each
 side of the intersection. For example, the traffic light at the stop line
 of an intersection may be red, but across the intersection the light
 may be green, allowing for right/left hand turns only. An amber
 flashing light indicates that drivers must yield to pedestrians.
 Drivers should be alert when driving at night in urban areas because
 of the possibility of encountering drivers or pedestrians under the
 influence of alcohol. Night driving in isolated rural areas can be
 dangerous because of farm animals and poorly marked roads. Rural
 traffic is generally heavier in July and August as well as during the
 Christmas and Easter seasons.

Traffic regulations in effect in Spain include the prohibition on the
 use of a mobile phone without a hands-free device while driving a
 car. There is a fine of 300 euros for violating this regulation
 including loss of driving privileges. In addition, all drivers and
 passengers are required to carry a reflective vest and put it on if
 they need to stop on the roadside. A reflective triangle warning sign
 for a vehicle stopped on the side of the road is also mandatory.
 Liability insurance, at a minimum, is also required to legally operate
 any car or motorcycle. Those renting vehicles are encouraged to
 check with the rental company about traffic regulations and safety
 equipment. U.S. citizen tourists must obtain International Driving
 Permits prior to their arrival if they plan to drive in Spain. Those
 permits are only valid for one year. You are not allowed to drive on
 your U.S. license. While rental car companies may rent a vehicle to
 you without the International Driving Permit, this is illegal and, if
 pulled over for a traffic violation, your rental car may be detained
 and towed to the nearest impound lot. Pedestrians should use
 designated crossing areas when crossing streets and obey traffic
 lights.

One of the facets of Spanish traffic laws that many U.S. citizens find
 troublesome is traffic stops by the Spanish National Police or the
 Guardia Civil. Unlike in the United States, where drivers receive
 traffic tickets and then pay the court via mail or in person, Spanish
 police authorities may levy fines on the spot and issue a receipt for
 the payment. This is done to ensure the traffic fine is paid by
 foreigners who rarely come back to Spain to pay the fine.

Travel & Transportation
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Public transportation in large Spanish cities is generally excellent. All
 major cities have metered taxis, in which extra charges must be
 posted in the vehicle. We advise travelers to use only clearly
 identified cabs and to ensure that taxi drivers always switch on the
 meter. A green light on the roof indicates that the taxi is available.
 If you have a problem or suspect you are being overcharged, ask
 for an official receipt. The license number for the taxi should be
 located in a metal plaque by the passenger window. This number
 identifies a specific taxi and can prove useful in the event of
 forgotten property or if you decide to file a complaint. Rail service is
 comfortable and reliable, but varies in quality and speed. Intercity
 buses are usually comfortable and inexpensive.

Please refer to our Road Safety page for more information. For
 specific information concerning Spanish driving permits, vehicle
 inspection, road tax and mandatory insurance, please contact the
 Spanish National Tourist Organization  offices in New York. For
 information about driving in Andorra, refer to Andorra’s Office of
 Tourism .

AVIATION SAFETY OVERSIGHT:  The U.S. Federal Aviation
 Administration (FAA) has assessed the government of Spain’s Civil
 Aviation Authority as being in compliance with International Civil
 Aviation Organization (ICAO) aviation safety standards for oversight
 of Spain’s air carrier operations. Further information may be found
 on the FAA’s safety assessment page .

Please see Fact Sheet for this country.
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Vaccines and Medicines

Check the vaccines and medicines list and visit your doctor (ideally, 4-6 weeks) before
 your trip to get vaccines or medicines you may need.

 

All travelers

You should be up to date on routine vaccinations while traveling to any destination.
 Some vaccines may also be required for travel.
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Routine vaccines

Make sure you are up-to-date on routine vaccines before every trip. These vaccines
 include measles-mumps-rubella (MMR) vaccine, diphtheria-tetanus-pertussis
 vaccine, varicella (chickenpox) vaccine, polio vaccine, and your yearly flu shot.

Some travelers

Ask your doctor what vaccines and medicines you need based on where you are going,
 how long you are staying, what you will be doing, and if you are traveling from a country
 other than the US.

Hepatitis A

Hepatitis A outbreaks occur throughout the world and sometimes in countries with a
 low risk for hepatitis A (including the US). You can get hepatitis A through
 contaminated food or water in Spain, so talk to your doctor to see if the hepatitis A
 vaccine is right for you.

Hepatitis B

You can get hepatitis B through sexual contact, contaminated needles, and blood
 products, so CDC recommends this vaccine if you might have sex with a new
 partner, get a tattoo or piercing, or have any medical procedures.

Rabies

Rabies is present in bats in Spain. However, it is not a major risk to most travelers.
 CDC recommends rabies vaccine for only these groups:

Travelers involved in outdoor and other activities in remote areas that put them at
 risk for bat bites (such as adventure travel and caving).
People who will be working with or around bats (such as wildlife professionals and
 researchers).

Hide

Hide

Hide

 Stay Healthy and Safe

Learn actions you can take to stay healthy and safe on your trip. Vaccines cannot
 protect you from many diseases in Spain, so your behaviors are important.

 

Eat and drink safely

Food and water standards in Spain are similar to those in the United States. Most
 travelers do not need to take special food or water precautions beyond what they
 normally do at home.

 Top
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Prevent bug bites

Although Spain is an industrialized country, bug bites here can still spread diseases.
 Just as you would in the United States, try to avoid bug bites while spending time
 outside or in wooded areas.

What can I do to prevent bug bites?

Cover exposed skin by wearing long-sleeved shirts, long pants, and hats.
Use an appropriate insect repellent (see below).
Consider using permethrin-treated clothing and gear if spending a lot of time
 outside. Do not use permethrin directly on skin.

What type of insect repellent should I use?

FOR PROTECTION AGAINST TICKS AND MOSQUITOES: Use a repellent
 that contains 20% or more DEET for protection that lasts up to several hours.
FOR PROTECTION AGAINST MOSQUITOES ONLY: Products with one of
 the following active ingredients can also help prevent mosquito bites. Higher
 percentages of active ingredient provide longer protection.

DEET
Picaridin (also known as KBR 3023, Bayrepel, and icaridin)
Oil of lemon eucalyptus (OLE) or PMD
IR3535

Always use insect repellent as directed.

What should I do if I am bitten by bugs?

Avoid scratching bug bites, and apply hydrocortisone cream or calamine lotion
 to reduce the itching.
Check your entire body for ticks after outdoor activity. Be sure to remove ticks
 properly.

What can I do to avoid bed bugs?

Although bed bugs do not carry disease, they are an annoyance. See our
 information page about avoiding bug bites for some easy tips to avoid them. For
 more information on bed bugs, see Bed Bugs.

For more detailed information on avoiding bug bites, see Avoid Bug Bites.

Stay safe outdoors

If your travel plans in Spain include outdoor activities, take these steps to stay
 safe and healthy during your trip:

Stay alert to changing weather conditions and adjust your plans if conditions
 become unsafe.
Prepare for activities by wearing the right clothes and packing protective items,
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 such as bug spray, sunscreen, and a basic first aid kit.
Consider learning basic first aid and CPR before travel. Bring a travel health kit
 with items appropriate for your activities.
Heat-related illness, such as heat stroke, can be deadly. Eat and drink
 regularly, wear loose and lightweight clothing, and limit physical activity in the
 heat of the day.

If you are outside for many hours in the heat, eat salty snacks and drink
 water to stay hydrated and replace salt lost through sweating.

Protect yourself from UV radiation: use sunscreen with an SPF of at least 15,
 wear protective clothing, and seek shade during the hottest time of day (10
 a.m.–4 p.m.).
Be especially careful during summer months and at high elevation. Because
 sunlight reflects off snow, sand, and water, sun exposure may be increased
 during activities like skiing, swimming, and sailing.
Very cold temperatures can be dangerous. Dress in layers and cover heads,
 hands, and feet properly if you are visiting a cold location.

Stay safe around water

Swim only in designated swimming areas. Obey lifeguards and warning flags
 on beaches.
Do not dive into shallow water.
Avoid swallowing water when swimming. Untreated water can carry germs that
 make you sick.
Practice safe boating—follow all boating safety laws, do not drink alcohol if you
 are driving a boat, and always wear a life jacket.

Keep away from animals

Most animals avoid people, but they may attack if they feel threatened, are
 protecting their young or territory, or if they are injured or ill. Animal bites and
 scratches can lead to serious diseases such as rabies.

Follow these tips to protect yourself:

Do not touch or feed any animals you do not know.
Do not allow animals to lick open wounds, and do not get animal saliva in your
 eyes or mouth.
Avoid rodents and their urine and feces.
Traveling pets should be supervised closely and not allowed to come in contact
 with local animals.
If you wake in a room with a bat, seek medical care immediately.  Bat bites
 may be hard to see.

All animals can pose a threat, but be extra careful around dogs, bats, monkeys, sea
 animals such as jellyfish, and snakes. If you are bitten or scratched by an animal,
 immediately:

Wash the wound with soap and clean water.
Go to a doctor right away.
Tell your doctor about your injury when you get back to the United States.
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Reduce your exposure to germs

Follow these tips to avoid getting sick or spreading illness to others while traveling:

Wash your hands often, especially before eating.
If soap and water aren’t available, clean hands with hand sanitizer (containing
 at least 60% alcohol).
Don’t touch your eyes, nose, or mouth. If you need to touch your face, make
 sure your hands are clean.
Cover your mouth and nose with a tissue or your sleeve (not your hands) when
 coughing or sneezing.
Try to avoid contact with people who are sick.
If you are sick, stay home or in your hotel room, unless you need medical care.

Avoid sharing body fuids

Diseases such as HIV infection can be spread through body fluids, such as saliva,
 blood, vomit, and semen.

Protect yourself:

Use latex condoms correctly.
Do not inject drugs.
Limit alcohol consumption. People take more risks when intoxicated.
Do not share needles or any devices that can break the skin. That includes
 needles for tattoos, piercings, and acupuncture.
If you receive medical or dental care, make sure the equipment is disinfected or
 sanitized.

Know how to get medical care while traveling

Plan for how you will get health care during your trip, should the need arise:

Carry a list of local doctors and hospitals  at your destination.
Review your health insurance plan to determine what medical services it would
 cover during your trip. Consider purchasing travel health and medical
 evacuation insurance for things your regular insurance will not cover.
Carry a card that identifies, in the local language, your blood type, chronic
 conditions or serious allergies, and the generic names of any medicines you
 take.
Bring copies of your prescriptions for medicine and for eye glasses and contact
 lenses.
Some prescription drugs may be illegal in other countries. Call Spain’s
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 embassy  to verify that all of your prescription(s) are legal to bring with you.
Bring all the medicines (including over-the-counter medicines) you think you
 might need during your trip, including extra in case of travel delays. Ask your
 doctor to help you get prescriptions filled early if you need to.

Many foreign hospitals and clinics are accredited by the Joint Commission
 International. A list of accredited facilities is available at their website
 (www.jointcommissioninternational.org ).

Extended Stay/Study Abroad

The more time you spend abroad, the more likely it is that you will need medical care
 while you are there. Consider where you will get this care and whether you will need
 additional insurance to pay for it.

Get a medical and dental check-up before you go, and fill any prescriptions you’ll
 need before you leave.

Select safe transportation

Motor vehicle crashes are the #1 killer of healthy US citizens in foreign
 countries.

Walking

Be smart when you are traveling on foot.

Use sidewalks and marked crosswalks.
Pay attention to the traffic around you, especially in crowded areas.
Remember, people on foot do not always have the right of way in other
 countries.

Riding/Driving

Choose a safe vehicle.

Choose official taxis or public transportation, such as trains and buses.
Make sure there are seatbelts.
Avoid overcrowded, overloaded, top-heavy buses and minivans.
Avoid riding on motorcycles or motorbikes, especially motorbike taxis. (Many
 crashes are caused by inexperienced motorbike drivers.)
Choose newer vehicles—they may have more safety features, such as airbags,
 and be more reliable.
Choose larger vehicles, which may provide more protection in crashes.

Think about the driver.

Do not drive after drinking alcohol or ride with someone who has been drinking.
Consider hiring a licensed, trained driver familiar with the area.
Arrange payment before departing.

Follow basic safety tips.
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Wear a seatbelt at all times.
Sit in the back seat of cars and taxis.
When on motorbikes or bicycles, always wear a helmet. (Bring a helmet from
 home, if needed.)
Do not use a cell phone or text while driving (illegal in many countries).
Travel during daylight hours only, especially in rural areas.
If you choose to drive a vehicle in Spain, learn the local traffic laws and have
 the proper paperwork.
Get any driving permits and insurance you may need. Get an International
 Driving Permit (IDP). Carry the IDP and a US-issued driver's license at all
 times.
Check with your auto insurance policy's international coverage, and get more
 coverage if needed. Make sure you have liability insurance.

Flying

Avoid using local, unscheduled aircraft.
If possible, fly on larger planes (more than 30 seats); larger airplanes are more
 likely to have regular safety inspections.
Try to schedule flights during daylight hours and in good weather.

Helpful Resources

Road Safety Overseas  (Information from the US Department of State): Includes
 tips on driving in other countries, International Driving Permits, auto insurance, and
 other resources.

The Association for International Road Travel  has country-specific Road Travel
 Reports  available for most countries for a minimal fee.

Extended Stay/Study Abroad

Crashes involving in-country travel are a major cause of injury to people studying
 abroad, so find and use safe modes of travel. (See advice above.)

If you are considering buying a bicycle, vehicle, or motorbike during your stay, make
 sure you have the appropriate permits and insurance.

Maintain personal security

Use the same common sense traveling overseas that you would at home, and
 always stay alert and aware of your surroundings.

Before you leave

Research your destination(s), including local laws, customs, and culture.
Monitor travel warnings  and alerts  and read travel tips  from the US
 Department of State.
Enroll in the Smart Traveler Enrollment Program (STEP) .
Leave a copy of your itinerary, contact information, credit cards, and passport
 with someone at home.
Pack as light as possible, and leave at home any item you could not replace.
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While at your destination(s)

Carry contact information for the nearest US embassy or consulate .
Carry a photocopy of your passport and entry stamp; leave the actual passport
 securely in your hotel.
Follow all local laws and social customs.
Do not wear expensive clothing or jewelry.
Always keep hotel doors locked, and store valuables in secure areas.
If possible, choose hotel rooms between the 2nd and 6th floors.

Extended Stay/Study Abroad

To be sure that you are able to fully enjoy your time abroad, pay attention to your
 safety. Check out the Students Abroad website  from the US Department of State
 for tips on staying safe during your study abroad experience.

HideHealthy Travel Packing List

Use the Healthy Travel Packing List for Spain for a list of health-related items to
 consider packing for your trip. Talk to your doctor about which items are most important
 for you.

Why does CDC recommend packing these health-related items?

It’s best to be prepared to prevent and treat common illnesses and injuries. Some
 supplies and medicines may be difficult to find at your destination, may have different
 names, or may have different ingredients than what you normally use.

HideTravel Health Notices

Be aware of current health issues in Spain. Learn how to protect yourself.

 

Watch Level 1, Practice Usual Precautions

Carnival and Mardi Gras
March 20, 2015

This notice has been removed.
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HideAfter Your Trip

If you are not feeling well after your trip, you may need to see a doctor. If you need help
 finding a travel medicine specialist, see Find a Clinic. Be sure to tell your doctor about
 your travel, including where you went and what you did on your trip. Also tell your doctor
 if you were bitten or scratched by an animal while traveling.

For more information on what to do if you are sick after your trip, see Getting Sick after
 Travel.

Map Disclaimer - The boundaries and names shown and the designations used on maps do

 not imply the expression of any opinion whatsoever on the part of the Centers for Disease

 Control and Prevention concerning the legal status of any country, territory, city or area or of

 its authorities, or concerning the delimitation of its frontiers or boundaries. Approximate

 border lines for which there may not yet be full agreement are generally marked.

Page last updated: July 31, 2015

Page last reviewed: July 31, 2015

 Content source: Centers for Disease Control and Prevention

National Center for Emerging and Zoonotic Infectious Diseases (NCEZID)

Division of Global Migration and Quarantine (DGMQ)
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